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FAQ - Strata Academy for EPSi Users

When does Strata Academy go live?

Strata Academy goes live around 10AM CST, Friday, June 21, 2024. There will be no down time, but you
will notice changes being made throughout the day, including updates to the dashboard, the login
process, and adjustments to course and certification content. You can continue to access Strata
Academy and your training content during this time.

There will be a 30-minute window from 10:00-10:30AM CST when URLs will be updated. If you
encounter any issues reaching Strata Academy during that time, go to stratadecision.myabsorb.com to
log in, or contact strataacademy@stratadecision.com.

What is Strata Academy?
It's a single learning portal for all Strata customers. This gives you the same updated, consistent
experience to enroll in training content for all your Strata platforms.

What’s Changing?
e Your dashboard has been updated with a dedicated button for all EPSi content.
e You can now search for, browse, and enroll in content for all Strata platforms. On June 21, you
will be able to access training for your Stata platform, and a select group of content from all
Strata platforms. All training courses for all Strata platforms will be available to you by July 5,
2024.
e Continue to access courses you are enrolled in from the My Courses section.

How do | access Strata Academy?
e Go to stratadecision.myabsorb.com.
e Detailed login instructions can be found in the Accessing Strata Academy guide.

How can | learn more about Strata Academy?
e Welcome to Strata Academy Video
e Tour the Strata Academy Dashboard PDF
e Accessing Strata Academy Video
e Accessing Strata Academy PDF
e Reporting eLearning on Progress for Users PDF
e Certification Sign Up Guide PDF

Who do | contact for questions?
All questions about Strata Academy, certification, and training content can be sent to
strataacademy@stratadecision.com.
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